
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

Zurich Services Corporation's seminar series

Vehicle safety: Keep crashes from
slowing your momentum

Unfortunately crashes do happen.  The purpose of this seminar is 
to enable fleet owners – managers and supervisors to develop 
advanced strategies for dealing with crashes and reducing future 
vehicle collisions that will help them focus on preparing for and 
responding to collision incidents. 

Statistics prove that drivers involved in a crash are more likely to be 
involved in another incident.  The seminar will discuss strategies 
that can be implemented to help control these losses and reduce 
future incidents. 

By the end of this program, attendees will be able to: 

• Recognize appropriate fleet controls and what ANSI 
considers best practices guidance for crash management. 

• Construct training for drivers to educate them on their 
responsibilities at the incident scene and beyond. 

• Outline management's role in responding to crash incidents, 
including basic scene investigation. 

• Apply tools to retain what needs to be kept in crash files 
and records. 

• Employ follow-up strategies to use crashes that do occur to 
improve the organization's performance in the future. 

Registration begins at 7:30 a.m.  The seminar will be from 8:00 
a.m. – 12:00 p.m.  Complimentary lunch will be available.  Reserve 
your space now because seating is limited! 

To register or for further information, please call Christy Mogensen 
at 866-777-9812 toll free # or e-mail her at 
USZ_RERegistrations@zurichna.com 

 

 

 
 
Indianapolis, IN 
October 4, 2011 
Sheraton Indianapolis Hotel and Suites 
8787 Keystone Crossing 
Indianapolis, IN 46240 
8:00 a.m. – 12:00 p.m. 
 
 
Troy, MI 
October 6, 2011 
Marriott  
200 W. Big Beaver Road 
Troy, MI 48084 
8:00 a.m. – 12:00 p.m. 
 
 
 

 

 
 
 
 
 
 
 
This seminar is intended for Zurich 
customers and invited guests at no cost. 
The cost of this seminar for all other 
participants is $765.00. 
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Zurich Services Corporation 
1400 American Lane, Schaumburg, Illinois 60196-1056 
800 982 5964  www.zurichna.com 

Zurich Services Corporation 
Risk Engineering 

 
 
 

 
  
The information in this publication was compiled by Zurich Services Corporation from sources believed to be 
reliable. We do not guarantee the accuracy of this information or any results and further assume no liability 
in connection with this publication, including any information, methods or safety suggestions contained 
herein. Moreover, Zurich Services Corporation reminds you that this publication cannot be assumed to 
contain every acceptable safety and compliance procedure or that additional procedures might not be 
appropriate under the circumstances. The subject matter of this publication is not tied to any specific 
insurance product nor will adopting these procedures insure coverage under any insurance policy. 
©2011 Zurich Services Corporation 


