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Mover's Choice — Zurich Virtual Consulting service site guide:

Mover's Choice and Zurich have teamed up to provide your organization with tailored services via Zurich Services
Corporation, Risk Engineering's new and innovative micro internet-service site. We have created the Virtual
Consulting micro-internet service site to allow easy access to customized risk management and safety information
within a secure online system exclusively for the Mover's Choice package and workers’ compensation programs.

Once your organization becomes a customer of the Mover's Choice program, you will have direct access to several
tools that can support your company's risk management and safety program. The following tools are located
within the specialized internet-service site:

e Virtual Consulting
e  Zurich Online Training
e eZ Transition

Virtual Consulting: The Virtual Consulting quick link will build a customized Virtual Consulting report for your
company. This industry-leading service is provided at no additional cost to all Mover's Choice / Zurich customers
providing self-service access to loss control tools and resources, including:

Inspection checklists

Safety plans

Sample procedures

Technical information

Videos

e Links to other useful web sites

In addition to identifying the most common hazards in the moving and storage industry, the site provides real-
world solutions. Additionally, Virtual Consulting, being intranet-based, is available anytime it is needed. By
providing data-driven insights into loss exposures, and then helping translate these insights into practical actions,
Virtual Consulting generates tangible value for our customer's business — quickly and easily.

Zurich Online Training: Click on the Zurich Online Training quick link to learn more about this exciting
internet based learning management tool. We offer over 30 training modules free to your organization as a
Mover's Choice / Zurich customer to support your risk management and safety knowledge and skill development
needs. Each customer will receive their own learning management portal where they can manage individual
employee safety competency development.

eZ Transition: eZ Transition provides you with the necessary return-to-work tools and resources to help reduce
workers' compensation, disability and worker replacement costs. It focuses on the three phases of return-to-work
strategy including pre-injury, injury management and return-to-work. eZ Transition contains information
necessary to help you decrease production delays, promote earlier communication, and awareness of employee
injury. It also provides information to help increase consistency in addressing the Family and Medical Leave Act
and the Americans with Disabilities Act.



Virtual Consulting access:

e Click here to access the site

o  First time users enter the account's seven (7) digit policy number and effective date and click on submit
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ee Virtual

Consulting

Register For Access

First Time User?
Not yet registered?
Enter your:

Policy Number: I9999999
Policy Effective
Date: ID1ID1.-"201D

MMADDAY

[TTSubmit

Already Reqgistered?

Enter your email address and

password,

Email Address: I
Password: I

“

MOVER'’S

-’

CHOICE

PACKED & DELIVERED BY
PAUL HANSON PARTNERS

Quick Links:
My Virtual Consulting
Zurich Online Training
eZ Transition
Report a Claim
Zurich C.a.r.e ® Directory Online
Contact Mover's Choice
FrCSA Driver Safety tips

Documents:

Cell Fhone Liability for Employers
Climbing the truck

Driver Orientation

Fleet safety insights



e Then, complete the registration process.
o Note: complete the required fields as indicated on the registration screen
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ZURICH® Zurich Financial Services

Registration MOVER’'S

General Information

* Required Fields

First Marne:

’ CHOICE

PACKED & DELIVERED BY
PAUL HANSON PARNTERS

Last Marne:

*

Title (Cwner, Agent, Etc.)

Primary Phone
Nurnber

Cell Murnber:

|
|
|
Agency Name: I
|
|
|

Fax Murnber:

Login Information - Your email address will be your user name. Please establish a password.

E-mail Addreszs (User Name]: I &
Privacy Policy
Password: (Must be at least 5 characters) I *
Confirm Password: I *
Submit
Faraerinkt P02 Torick &marican Insiranes Camname &1 iakbs recane A



e Welcome screen will appear
e Begin using by clicking on the various links
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Welcome, Cory
Paul Hansons Partners
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Please click "My Virtual Consulting" under the Quick Links on the right C H 0 I C E
to access your Virtual Consulting Report. PACKED & DELIVERED BY
. . PAUL HANSON PARTNERS
Click here to access the Mover's Choice program
Mover's Choice is a complete commercial insurance program specially Quick Links:
designed for the household goods moving and storage industry, Our ) . /
program includes coverage for Auto Liability, Auto Physical Damage, My f""””a' _t:onsul_tlr?g
Workers Compensation, CargofWarehouse Legal Liahility, Property, Zurich Online Training
General Liability, Crime, Surety Bonds, and Independent Contractor \Waork eZ Transition
Injury Program. Report a Claim
Sh Zurich C.a.r.e.® Directory Online
Click here to learn about how CSA 2010 can affect your business Contact Mover's Choice

FMCSA Driver Safety tips

NEW! Zurich Services Corporation Risk Engineering is proud to present an
nformative, online educational program titled "MNew federal guidelines you need

to know: Comprehensive Safety Analysis (CSA) 2010 program”.  This Documents:
program iz designed to help your company become aware of and understand Cell Phone Liability for
new federal quidelines for commercial wehicles that can significantly impact your Employers

fleet operations. T34 2010 is a major intfiative of the Federal Motor Carrier
Safety Administration, which will result in increased Agency auditing and
interaction with your business.

Climbing the truck
Driver Orientation



e Once you are registered, there is no need to re-register. Just utilize the
http://www.zurichnavirtualconsulting.com/?ident=1121 link or Click here to access the site

e Then, enter your email address and password in the Already Registered text box and click the green
submit button.

e  Begin using by clicking on the various links
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e Welcome screen appears
¢ Follow instructions on welcome page to access My Virtual Consulting, Zurich Online Training,
eZTransition and Report a Claim through quick links

ZURICH Zurich Financial Services

Home

Welcome, Cory
Paul Hansons Partners

Please click "My Virtual Consulting" under the Quick Links on the right c H o I C E
to access your Virtual Consulting Report. PACKED & DELIVERED BY

. . PAUL HANSON PARTNERS
Click here to access the Mover's Choice program

Mover's Choice is a complete commercial insurance program specially Quick Links:
designed for the household goods moving and storage industry, Our

program includes coverage for Auto Liability, Auto Physical Damage, My Virtual Consulting

Warkers  Compensation, Cargof\Warehouse Legal Liahility, Property, Zurich Online Training
General Liability, Crime, Surety Bonds, and Independent Contractor Work eZ Transition
Iniury Program. Report a Claim
Zurich C.a.r.e.® Directory Online
Click here to learn about how CSA 2010 can affect your business Contact Mover's Choice

FMCSA Driver Safety tips

NEW! Zurich Serwices Corporation Risk Engineering is proud to present an
informative, online educational program titled "MNew federal guidelines you need

to know: Comprehensive Safety Analysis (CSA) 2010 program”. This Documents:
program 15 designed to help your company become aware of and understand Cell Phone Liability for
new federal guidelines for commercial vehicles that can significantly impact your Employers

fleet operations. C3A 2010 is a major inhative of the Federal Motor Carner
Safety Admimstration, which will result i increased Agency auditing and
interaction with your business.

Climbing the truck
Driver Orientation




Resources to assist you:

Here are a few resources to help you navigate the services available to your company.
e  Click here to access the Mover’s Choice website

e Click here to access Zurich Services Corporation, Risk Engineering’s resources listed within the Mover's
Choice website

e  Zurich Online Training guides for Administrators and learners guides

m‘ s m‘ s
Zurich Online Zurich Online

Training Admin_instru Training Learners_ins



