Global Loss Prevention C H A RT I S

RISK MANAGEMENT SERVICES

Chartis specializes in providing risk management services to our insureds. We
understand the issues and will work to help minimize the potential for loss to your
organization. Our services are listed below and are available at no additional cost
to you.

Chartis is pleased to offer its insured customers on- site training courses that
have been developed by Coaching Systems, LLC. Our professionals have the
expertise to train your drivers to help improve their driving skills with the goal of
reducing vehicle accidents. If you are interested in dedicated training for your
drivers at your premises, contact our customer service line 800-611-3994 or
email programslc@chartisinsurance.com.

Coaching the 15 Passenger Van Driver

Description Many organizations mistakenly assume that van driving is no
different than driving a personal car, and they expect their employees (or
volunteers) to assume van-driving responsibilities without any training.
The fact is that most commercial vans are very different than passenger
cars. They are bigger, heavier, have larger blind spots, and require longer
following and stopping distances. Training drivers to compensate for these
differences can help keep them on the road and on the job.

Coaching Drivers Transporting Passengers with Special Needs

Description Course content includes vehicle inspection, handling a
passenger pick-up site, defensive driving skills and techniques,
maintaining a cushion of safety, passenger assistance procedures,
effective communication skills and more.

Coaching the Straight Truck Driver

Description Drivers of straight trucks deserve the same “professional”
status afforded to 18-wheel vehicle operator, and they merit a first-class
training program designed specifically for them. Coaching the Straight
Truck Driver Il fills that need. Newly revised, this program features
updated driving tips, techniques and addresses critical issues that impact
a truck driver’s behavior and safety on the road.
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Coaching the Experienced Driver

Description This program offers your experienced driver comprehensive
coverage of collision avoidance techniques and is specifically designed to
counter bad habit driving by helping drivers deal with behavioral and
emotional issues that affect driving style. Participants answer self-
appraisal questions at the beginning of the course to sensitize them to
specific topics.

Contact us ﬁ

800-611-3994 Telephone C H A RT I S

888-659-4047 Facsimile Your world, insured
programslc@chartisinsurance.com

Chartis is the marketing name for the worldwide property-casualty and general insurance operations of Chartis Inc. For additional information, please visit
our website at http://www.chartisinsurance.com. All products are written by insurance company subsidiaries or affiliates of Chartis Inc. Coverage may not
be available in all jurisdictions and is subject to actual policy language. Non-insurance products and services may be provided by independent third
parties. Certain coverage may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds and
insureds are therefore not protected by such funds.



